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1   Preface 

 

All contractors, their employees and subcontractors (hereafter referred to as "Contractors") working 
for or at Betty's Burgers, Salsas, or Boost Juice (collectively "Stores" or "Precinct"), which are Retail 
Zoo brands, must read this Contractors' Handbook prior to commencing any works. 

Retail Zoo is committed to ensuring the health, safety and welfare of all persons – including 
Contractors, customers, visitors and the general public – at its workplaces. Safety in all business 
operations is an essential and expected part of the way we work. 

This document must be adhered to by Contractors at all times while at any Retail Zoo Store. Certain 
elements of this Handbook may not apply to all Contractors or all Stores. If in doubt, consult with the 
Store Manager as required.  

 

Note: This Handbook must be read in conjunction with any site-specific requirements 
communicated by the Store Manager. 

 

2   The Contractor 

Contractors share responsibility for maintaining a safe environment within stores and must take all 
reasonable care to protect the health and safety of themselves, Store staff, customers, and the public 
while on-site. 

• Only Contractors approved by Retail Zoo permitted to undertake work on-site. All 
subcontractors must also receive prior approval from Retail Zoo. Contractors must be 
registered and current within the Mendrhub system and must hold a valid work order or 
purchase order prior to attending site. 

• Where work requires a licensed tradesperson, it must be carried out by an individual holding a 
current and valid licence for the applicable State or Territory. Contractors are also required to 
understand and comply with all relevant laws, regulations, standards, and codes of practice 
applicable in the Australian State or Territory where the work is performed. 

• Before commencing any work on-site, Contractors must comply with all safety rules and 
procedures established by the Store and Retail Zoo. This Handbook outlines these 
requirements and must be read, understood, and strictly followed at all times. 

• A copy of this Handbook must be provided to all employees and subcontractors. Contractors 
are responsible for ensuring that all personnel have read, understood, and comply with its 
contents. 

• Contractors are responsible for ensuring they fully understand all requirements before 
commencing work. Any questions or requests for clarification prior to starting work should be 
directed to the Support Centre Team. For store or location-specific matters, Contractors must 
liaise directly with the Store Manager. 

2.1   Conduct Within Stores 

Contractors work within active food service environments that serve members of the public, so a high 
standard of professional conduct is expected at all times. 

 

• All customers, visitors, and Store staff must be treated with courtesy and respect at all times. 

• Practical joking, skylarking, offensive language, and swearing are strictly prohibited. 

• Contractors must remain mindful that their presence, behaviour, noise, and appearance 
directly affect the customer experience, and must not disrupt customer-facing areas 
unnecessarily. 

• Personal conversations with customers should be avoided unless directly necessary to carry 
out the works. 
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• Contractors must not handle, interfere with, or consume any Store food products, ingredients, 
beverages, packaging, or stock under any circumstances, including items on display, in 
storage, or in preparation (refer also to Section 7.15). 

• Store-owned equipment must not be used under any circumstances; access is restricted to 
approved Store staff and authorised personnel only. 

• Contractors must dress appropriately for both a work site and a food service environment, in 
clean clothing free of offensive imagery. 

• The Store Manager may require the removal from site of any Contractor whose conduct is 
inappropriate or disruptive. 

Personal Hygiene 

• Contractors must always maintain a high standard of personal hygiene while on-site. 

• Hands must be washed before entering any food preparation or storage area. 

• Contractors must not enter food preparation areas while showing symptoms of illness (e.g. 
vomiting, diarrhoea, skin sores, or respiratory symptoms). 

3   Insurance & Licensing   

Contractors must hold and maintain all licences, qualifications, registrations, and certificates of 
competency required to perform the works safely and in accordance with applicable legislation, 
regulations, and industry standards. 

Evidence of all relevant licences, qualifications, and certifications must be provided to Support Centre 
prior to commencing work and must be made available upon request at any time during the 
engagement. Contractors are responsible for ensuring all licences and certifications remain current 
and valid for the duration of the work and must provide updated documentation upon renewal. 

The following licences and certifications must be current and verified, where applicable: 

• Electrical (A-Grade or restricted licence, as applicable) 

• Plumbing 

• Gas Fitting 

• Refrigeration and Air Conditioning 

• Working at Heights  

• Any other building trade licences required under relevant State or Territory legislation 

 

Insurance Requirements 

All Contractors must maintain adequate insurance coverage appropriate to the nature and scope of 
the services being provided. Current Certificates of Currency must be provided to the Support Centre 
prior to commencing work and upon request at any time throughout the engagement. 

Contractors are responsible for ensuring all insurance policies remain current and valid. Contractors 
must provide updated Certificates of Currency upon renewal. 

As a minimum, Contractors must maintain: 

• Public Liability Insurance with a minimum cover of $20 million per occurrence; 

• Workers Compensation Insurance as required by applicable legislation; 

• Professional Indemnity Insurance, where applicable to the services being provided; 

• Any other insurance required by law, contract, or the nature of the services being performed. 

4   Occupational Health & Safety (OH&S)  

 

Retail Zoo is committed to ensuring the health, safety and welfare of all persons – including staff, 
customers, Contractors, visitors and the general public – at its workplaces. Safety in all our business 
operations is an essential and expected part of the way we work. 
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What Contractors are responsible for: 

• Immediately notifying the Store Manager of any accident, incident, or potential hazard. 

• Complying with all safety instructions, policies, and workplace procedures to ensure the 

health and safety of themselves and others. 

• Ensuring their work does not adversely affect the health and welfare of Store staff, customers, 
or the public. 

• Reporting, participating in the investigation of all WHS incidents, and implementing 

appropriate corrective actions to prevent recurrence. 

Issue Resolution 

If any health or safety issue arises during works, Contractors must raise the matter with the Store 
Manager as soon as possible. The issue must be addressed in accordance with the OH&S Issue 
Resolution process below: 

1. Raise the issue directly with the Store Manager. 

2. If unresolved at Store level, escalate to the Support Centre Team. 

3. All resolved issues must be documented and records retained.  

If there is an immediate serious threat to the safety of any person, take reasonable steps to make the 
area safe and notify the Store Manager and emergency services without delay.   

5   Alcohol, Smoking & Drugs  

Retail Zoo is committed to providing a working environment that is free of alcohol, drugs, and smoke 
for all persons on its premises, including Contractors. This applies to all Contractors, persons 
employed by Contractors, and any other persons providing services to or visiting Retail Zoo premises. 

Alcohol and Drugs 

The use or consumption of alcohol or drugs is strictly prohibited on all Retail Zoo premises.  

Contractors must not attend site under the influence of alcohol or any drug that may impair their ability 
to work safely. 

Any Contractor found to be under the influence of alcohol or an illicit substance on-site will be 
immediately removed from site. This will be treated as serious misconduct. 

Smoking and Vaping 

• Smoking (including vaping) is not permitted within or in the immediate environment of any 
Store (including back-of-house). 

• Contractors who choose to smoke must do so only away from the Store premises and in an 
area that is permitted by the landlord (as applicable). 

• Contractors who smoke prior to arriving on-site or returning from a break must wash their 
hands thoroughly before commencing work. Odours from smoking or vaping can be offensive 
to customers and staff and are particularly harmful in a food service environment. 

• Any breach of this smoking policy may result in a formal warning and removal from site. 

 

In a food retail environment, smoke odour on clothing or breath is considered a food safety 
concern. Contractors must ensure they are free of smoke odour before entering any food 
preparation or customer service area. 

 

6   Fire Procedures 
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Contractors working at any Retail Zoo Store must observe the established fire safety and emergency 
procedures applicable to that Store. Contractors will respond to alarms and follow instructions given 
by Store staff, Landlord or attending Emergency Services. 

6.1  Fire Protection 

6.1.1 Isolation of Fire Systems 

Fire alarm isolation requirements will vary depending on the Store, the type of works being 
undertaken, and the tenancy arrangement. Isolation may be managed at a local level or may require 
coordination with Centre Management or the building's fire services management company, 
depending on the scope of works and the fire system affected. 

Contractors must discuss isolation requirements with the Retail Zoo Support Centre Team or Store 
Manager at least 24 hours before commencing any work that may trigger alarms or require system 
impairment (e.g. works generating heat, smoke, dust, or fumes). The Retail Zoo Support Centre Team 
or Store Manager will determine the appropriate isolation process for that site and escalate to Centre 
or Building Management where required. 

It is the Contractor's responsibility to ensure all smoke and heat detector circuits are reinstated as 
soon as work is completed, or prior to the end of each shift if works are to continue. 

If a false alarm is activated as a result of the Contractor's failure to isolate or reinstate fire 
systems correctly, the Contractor may be liable for any costs incurred, including any Fire 
Brigade attendance fee. 

 

6.1.2  General Fire Protection Responsibilities 

• Before commencing work, Contractors must check the location of any fire fighting equipment, 
manual call points, break glass alarms, and escape routes. 

• The Contractor is responsible for fire protection at the Store during all working hours. 

• Fire prevention must be considered when determining work methods and selecting 
equipment. 

• Any Contractor fire fighting equipment at the work site must be kept in good order and 
accessible at all times. 

• Fire protection alarms and fixed installations must not be shut down or altered without 
authorisation, and where applicable, centre or building management. 

6.1.3  Fire Doors 

Fire exits must be kept clear and accessible at all times in accordance with the Building Code of 
Australia. Unless fire doors are held open by an electromagnetic device actuated by a smoke 
detector, they must remain closed. Wedges, props, or any other device must not be used to interfere 
with the correct operation of fire doors. 

7   Emergency Procedures 

 

In the event of an emergency, Contractors must respond promptly, remain calm, and act in 
accordance with the site's emergency procedures. 

Upon arrival at each Store, Contractors must consult with the Store Manager or their delegate to 
familiarise themselves with the site's emergency evacuation procedures, including evacuation routes, 
emergency exits, assembly points, emergency equipment, and the location of first aid facilities. 

All Contractors must follow the directions of Store staff, Landlord and emergency services personnel 
at all times during an emergency. 

If you discover a fire or smoke: 

1. Remove persons from immediate danger if safe to do so. 
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2. Activate the nearest fire alarm or call 000 immediately. 

3. Alert Store staff immediately and follow their instructions. 

4. Do not attempt to fight the fire unless you are trained and it is safe to do so. 

5. Evacuate the building via the nearest fire exit and proceed to the designated assembly point. 

6. Do not re-enter the building until advised by emergency services. 

In the event of a medical emergency: 

1. Call 000 immediately and provide the precise location and nature of the emergency. 

2. Alert Store staff immediately. 

3. Stay with the affected person until medical assistance arrives. 

In the event of any other emergency (e.g. security threat, bomb threat, external emergency): 

1. Follow all instructions from Store staff and emergency services personnel. 

2. Do not attempt to intervene physically in any aggressive or threatening situation. 

3. Evacuate to the designated assembly point if instructed. 

4. Do not re-enter until given the all-clear by emergency services or authorised Store personnel. 

 

Assembly Point: Confirm location with Store Manager on arrival. 

Emergency Contact: Store Manager on duty. 

Emergency Services: Dial 000. 

 

8   Safety Guidelines 

8.1  Incident Reporting 

The Contractor is responsible for reporting and recording all incidents and injuries occurring on-site. 
'Notifiable injuries' or 'dangerous occurrences' as defined under the Occupational Health and Safety 
Regulations (OH&S Regulations) must be notified to the Work Cover Authority immediately by the 
Contractor. 

An Incident Report Form must be completed and provided to the Store Manager for any work-related 
injury or incident. All incidents must be investigated by the Contractor with corrective actions 
implemented and documented. 

8.2  Access to Fire Fighting Equipment 

Under no circumstances shall access to any fire hose reel or fire fighting equipment be blocked or 
obstructed. Free and unobstructed access must be maintained at all times. Any Contractor found 
blocking fire fighting equipment will be directed to rectify this immediately. 

8.3  Chemicals – Storage and Handling 

All chemicals, flammable liquids, or gases must be stored securely during works. No customer, Store 
staff member, or any other party may have access to any harmful substance brought on-site by the 
Contractor. 

A current Safety Data Sheet (SDS) for all chemicals must be available on-site at all times. The 
storage of flammable liquids in bulk is prohibited. Contractors must provide neutralising or absorbing 
materials to control spills. 

Small quantities of flammable liquids may be kept at the point of use in sealed containers, provided no 
open flames or spark-generating equipment are nearby and adequate fire protection is at hand. 

In food retail environments: all chemicals must be stored separately from and must not be 
brought into contact with food, food packaging, food contact surfaces, or food preparation 
equipment. Seal or cover all food contact areas before commencing any work involving 
chemicals. 
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8.4  Completion of Works 

The work site must be kept clean and tidy throughout all works. At the end of each working day, the 
site must be cleaned and all tools, materials, and equipment stored safely and securely. Upon 
completion of works, the Contractor must remove all equipment, materials, tools, and waste and make 
good the working area to a standard acceptable to the Store Manager. 

8.5  Compressed Air 

Compressed air must not be used for any purpose other than that for which it is provided, and must 
never be directed at any person. Protective eyewear must be worn at all times when working with 
compressed air. 

8.6  Confined Space 

Only persons who have completed the required confined space training in accordance with the OH&S 
Regulations are permitted to enter confined spaces. Entry is only permitted when all Confined Space 
Entry conditions are fully met and have been authorised by a Support Centre representative prior to 
entry. 

8.7  Contractors Equipment 

Contractors must supply their own tools and equipment. Store-owned tools and equipment must not 
be used without prior permission by the Store Manager. All tools must be adequate for the task, 
maintained in good order, and compliant with statutory requirements. 

All electrical tools and extension leads must be inspected and carry a current test tag before use on-
site. Tools and equipment must be stored securely at the end of each day.  

8.8  Dust and Odour Control 

Before commencing any work likely to generate dust or odours, the Contractor must consult with the 
Store Manager and comply with the site's dust and odour management requirements. 

• Use temporary impermeable barriers to isolate work zones from customer areas and food 
preparation areas. 

• Keep windows, doors, and air conditioning intakes in the work area closed or appropriately 
filtered. 

• Regularly remove all building rubbish without spreading dust or debris into food or customer 
areas. 

• If concerns about dust or odours are raised by Store staff, Contractors must take immediate 
steps to rectify the situation. 

8.9  Electrical Hazards 

Do not touch, tamper with, or remove any electrical wiring or equipment belonging to the Store without 
prior permission from the Support Centre or Store Manager. 

8.10  Electrical Safety 

General 

All electrical equipment brought to site must be in good working order with a current test tag. Residual 
current devices (RCDs) must be used on all electrical leads. Temporary wiring and all equipment 
used for works must comply with Australian Standard AS/NZS 3012. 

Plant and Equipment 

All plant and equipment must have a current electrical test, a Safe Operating Procedure, and where 
required under OH&S Regulations, be registered with WorkSafe/WorkCover with evidence of licenced 
operators on-site. 

Isolation of Electrical Services 
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Contractors must not isolate or restore electrical power at the work site without prior arrangement with 
the Store Manager. Lock-out/tag-out procedures as required by OHS Regulations must be adhered to 
at all times. 

8.11  Excavation and Trenching 

All excavation or trenching work must comply with OH&S Regulations and must be inspected and 
approved by the Store Manager or nominated representative.  

8.12  Fire Impairment 

Where fire protection systems are to be impaired as part of works, the process for managing that 
impairment will depend on the individual store and its tenancy arrangements. Impairments may be 
managed locally or may require notification to and coordination with the Centre Management 
/Landlord or the building's fire services provider. 

The Contractor must raise any planned fire system impairment with the Support Centre and Store 
Manager at least 24 hours in advance. The Store Manager will determine the correct impairment 
process for that site. This is particularly important where the planned impairment relates to: 

• The fire main, hydrant, or sprinkler supply line. 

• Fire pumps or water storage. 

• The Fire Indicator Panel or Emergency Warning and Intercommunication System. 

All smoke and heat detector circuits and isolation valves must be reinstated as soon as work is 
complete, or prior to the end of each shift if work is to continue. 

8.13  Fire Integrity 

The fire integrity of all fire and smoke walls within the Store must be maintained. Any penetrations 
must be made in accordance with the Building Code of Australia and reported to the Store Manager 
immediately. 

8.14  First Aid 

The Contractor is responsible for providing first aid at the work site for their employees and sub-
contractors in accordance with OHS Regulations and Compliance Codes. An Incident Report Form 
must be completed whenever first aid is required. For emergencies requiring ambulance attendance, 
dial 000 and notify the Store Manager immediately. 

8.15  Food Safety & Stock Obligations 

This section is critical and strictly enforced. Failure to comply may result in immediate 
removal from site and contract termination. 

 

Contractors working in or near food preparation areas, cool rooms, storage areas, or anywhere food 
or food-contact surfaces may be exposed must comply with all of the following: 

Do Not Touch Food or Stock 

• Contractors must not handle, touch, move, open, or interfere with any Store food products, 
raw ingredients, beverages, condiments, packaging, or stock at any time, regardless of 
whether it appears to be waste or surplus. 

• Contractors must not consume any food, ingredients, beverages, or products from the Store 
without express permission from the Store Manager. 

Any food or food-contact surface that is contaminated or suspected of contamination as a result of 
works must be immediately reported to the Store Manager so appropriate food safety action can be 
taken. 

Protecting Food Areas 
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• All food preparation and food storage areas must be sealed, covered, or cleared before works 
commence in the vicinity. 

• Contractors must not use food preparation sinks, hand basins, or food handling equipment for 
cleaning tools, equipment, or personal hygiene (other than handwashing as required by food 
safety obligations). 

• Chemical products must never be stored near, above, or adjacent to food products or food 
contact surfaces. 

• Contractors must ensure no dust, debris, sealants, lubricants, paint, or other contaminants 
enter food preparation or storage areas during or after works. 

8.16  Gas Cylinders 

Contractors must ensure all cylinders (oxygen, acetylene, LPG, etc.) are stored safely in a secure, 
upright position away from heat and ignition sources. The Store Manager must be notified of the 
location and quantity of all cylinders on-site. 

8.17  Hazards 

All hazards must be reported immediately to the Store Manager. Take reasonable interim action to 
protect others while awaiting a resolution. Do not leave hazards unattended or uncontrolled. 

8.18  Hot Work / Fire Hazards 

Hot Work approval must be obtained before using naked flames, welding equipment, angle grinders, 
or any other fire-hazardous equipment. During welding, two persons must be present at all times – 
one performing the work, one acting as fire marshal. 

Welding and cutting must cease at least 1 hour before the last contractor departs site. The Contractor 
must inspect the area at the end of each shift for any signs of fire or smouldering. 

8.19  Housekeeping 

The Contractor shall ensure the work site remains clean, orderly, and free from hazards at all times. 
Access ways, fire exits, and food service areas must not be obstructed. Material storage is restricted 
to approved work areas only. 

8.20  Keys and Site Access 

Contractors must check in with the Store Manager on arrival and again upon leaving site each day. 

Keys: 

Where access keys are required to perform works, keys must be signed out from the Store Manager 
before use and signed back in with the Store Manager at the conclusion of each day's work or upon 
completion of the relevant works, whichever is sooner. Keys must not be duplicated, passed to 
another person, or retained off-site overnight without explicit written approval from the Store Manager. 

Lost keys will result in the cost of lock replacement and key cutting being charged to the 
Contractor responsible for signing them out. 

 

8.21  Isolation of Services 

No service (gas, water, electricity, communications, etc.) shall be isolated without the express 
permission of the Store Manager. Requests must be made at least 24 hours in advance (where 
possible). Unauthorised isolation or reinstatement of services by Contractors is strictly prohibited. 

8.22  Ladders, Scaffolding and Mobile Towers 

Only qualified persons may erect scaffolding and mobile scaffold towers. 

Ladders must comply with all relevant Australian Standards  

• Two hands must be free to ascend and descend a ladder. 
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• Use ladders for access and egress only; light work tasks when used in place of a platform. 

• Ladders must be secured from a firm, level, non-slip surface. 

• All work from a ladder must be performed while facing the ladder. 

• Metal or metal-reinforced ladders must not be used near live electrical equipment. 

8.23  Manual Handling 

Contractors must use safe manual handling techniques at all times and must follow any manual 
handling procedures applicable to the site. Contractors must ensure their work does not create a 
manual handling risk for Store staff, customers, or the public. 

8.24  Mobile Phones, Radios and Communication Devices 

Mobile phone use is permitted on-site but must be kept to a minimum and must not distract from safe 
work practices or disturb the customer or staff experience. 

 

Portable radios (e.g. two-way radios, Bluetooth speakers, or other music devices) are NOT 
permitted within any store during trading hours.  
 
Radios create noise and can interfere with the customer environment. Radio outside of 
trading hours, or in isolated work zones completely separated from the trading environment, 
must be approved by the Store Manager. 

 

8.25  Gas Equipment  

All repair or new installation work on gas equipment or infrastructure must be completed by a licenced 
Plumber with gas fitting qualifications. Before commencing: isolate equipment from the main supply; 
extinguish all naked flames; tag off control equipment; ensure adequate ventilation; and have a fire 
extinguisher immediately available. All work must comply with all relevant Australian Standards. A 
compliance certificate must be provided on completion. 

8.26  Noise 

• Noise must be kept to the minimum possible at all times. 

• Noise must not exceed 80 dB(A) at the operator's ear. 

• Noisy works should be scheduled outside trading hours wherever practicable and in 
consultation with the Store Manager. 

• Noisy works during trading hours are only permitted with the explicit approval of the Store 
Manager and must not disrupt the customer service environment. 

• Shouting, loud music, and excessive noise are prohibited at all times. 

8.27  Plant and Machinery 

Hazardous plant and machinery must be isolated using locks where possible. Where locks are not 
practical, danger tags must be applied. Do NOT remove any danger tag belonging to another worker.  

8.29 Protective Equipment 

Contractors must provide their employees with appropriate PPE for the hazards present in the work 
environment, compliant with all statutory regulations and Australian Standards. Strong footwear must 
be worn at all times on-site. Contractors' employees must be suitably attired for both a work site and a 
food service retail environment. 

8.30  Safety of Customers and Staff 

Contractors must ensure that customers, visitors, and Store staff are adequately protected in line with 
all requirements of this Handbook. No Store equipment or services used for operations may be 
isolated or removed without permission from the Store Manager. Any work creating a potential hazard 
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must be appropriately barricaded, signed, and communicated to the Store Manager before work 
begins. 

8.31  Security 

Contractors will be granted access only to areas of the Store necessary for their specific works. 
Access to additional areas requires prior approval from the Store Manager. After-hours access 
requires explicit written approval and must be arranged with the Store Manager in advance. The 
Contractor is responsible for Store security during all after-hours works. 

Any access or alarm codes provided to the Contractor must not be shared with any third parties.  

8.32  Site Boundaries 

Project boundaries must be clearly delineated by fences, barriers, warning signs, witch's hats, or 
hoarding as agreed with the Store Manager. Restricted work areas must display signage prohibiting 
access by customers and non-authorised personnel. Boundaries must minimise disruption to normal 
Store operations while adequately protecting staff and customers. 

8.33  Store Equipment  

Contractors must not operate or move Store-owned equipment – including kitchen equipment, 
refrigeration units, POS systems, or cleaning equipment – without permission from the Store 
Manager. 

8.34  Use of Facilities 

Toilets and staff rest areas may be made available to Contractors as advised by the Store Manager. 
Dusty or dirty work clothing must be removed before entering rest areas. All areas must be left clean.  

Contractors must not use food preparation sinks, hand basins in food areas, or food handling 
equipment for cleaning tools or personal use (other than handwashing as required). 

8.35  Walkways 

Use only recognised thoroughfares. Do not take shortcuts through food preparation areas, back-of-
house areas, or customer service zones. Do not run within any Store premises. 

8.36  Welding and Cutting 

Welding and cutting are prohibited in certain areas. The Store Manager must be notified and approval 
obtained before works commence. Key requirements: 

• All flammable materials must be cleared from the area around and beneath the work. 

• Screens must be placed around the work area to protect others from welding flash. 

• Appropriate danger signs must be displayed at all access points to the work area. 

• Correct PPE must be worn. 

• Welding cables and hoses must not be trailed across walkways. 

• A fire watch must be maintained for a period after welding/cutting ceases  

• All welding and cutting must cease at least 1 hour before the last contractor departs. 

8.37  Work Hours and Trading Hours 

Contractors must be aware of and respect Store trading hours. Works that are likely to cause 
disruption – including noise, odour, dust, or obstruction – must be scheduled outside of trading hours 
wherever practicable and with the agreement of the Store Manager. 

7.38  Working at Heights and Roof Access 

Work at or above 2 metres, and all roof access, is high-risk work that must be planned and approved 
before it begins. Contractors must hold the relevant competency or license for the task. 
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• Roof access is not permitted without prior approval from the Store Manager or the Retail Zoo 
Support Centre.  

• Depending on the tenancy, roof access may also require approval from the landlord or Centre 
Management - liaise with the Store Manager to confirm the specific access requirements 
before commencing works. 

• Appropriate fall protection (e.g. guardrails, harness and anchor points, or other fall-arrest 
systems) must be used and inspected before each use. 

• The area below the work must be barricaded to protect customers, staff, and the public from 
falling objects. 

• Work at heights must not be carried out alone; a second person must be present at all times. 
• Work at heights must not proceed in adverse weather conditions that increase risk, such as 

high winds, rain, or storms. 
• All work at heights must comply with the relevant State or Territory WHS regulations and 

Australian Standards. 

8.39  Worksites 

All work site protections must be securely fastened at all times. Floor openings and excavations must 
be securely fenced. Appropriate written and illuminated warning signs must be displayed. When 
working above ground level, tools and materials must be properly secured to prevent falling objects. 
Betty's Burgers, Salsas, and Boost Juice are committed to Occupational Health and Safety. 
Contractors with any queries or concerns should contact the Store Manager immediately. 

9   Definitions 

• Confined Space – An enclosed or partially enclosed space that is not intended for 

continuous occupancy, has restricted means of entry and exit, and may have a hazardous 

atmosphere or risk of engulfment. 

• Contractor – Any person or company engaged by Retail Zoo to perform work at a Store or 

Site, including the contractor’s employees, agents and sub-contractors. 

• Hot Work – Any work involving open flames or producing heat and/or sparks, including 

welding, cutting, grinding, brazing and soldering. 

• Isolation of Services – The process of shutting off and securing energy sources (electrical, 

gas, water, etc.) so that equipment cannot be operated while work is carried out. 

• OH&S – Occupational Health & Safety - the practices and obligations concerned with 

protecting the health, safety and welfare of people in the workplace. 

• PPE – Personal Protective Equipment - clothing or equipment worn to minimise exposure to 

hazards, such as gloves, eye protection, hearing protection and high-visibility clothing. 

• Retail Zoo – Retail Zoo Pty Ltd, the operator of the Betty’s Burgers, Salsas and Boost Juice 

brands and the issuer of this Handbook. 

• SDS (Safety Data Sheet) – A document detailing the properties, hazards, safe handling, 

storage and emergency measures for a hazardous chemical or substance. 

• Site / Worksite – Any location where contracted work is performed, including Stores, support 

Centres and surrounding areas under Retail Zoo’s control. 

• Store Manager – The person responsible for the day-to-day operation of a Store and the first 

point of contact for Contractors on site. 

• Support Centre – Retail Zoo’s national head Centre and support function. 

• WHS – Work Health and Safety - the legislative framework, practices and obligations 

concerned with protecting the health, safety and welfare of people at work. Referred to 

interchangeably with OH&S in this Handbook. 

 
 
 
 


